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A brief overview

* MaPS is Ministerial and Parliamentary Services
 MaPS is part of the Department of Finance

 MaPS, while part of Finance, is a customer of GovCMS like
external agencies — no special treatment
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The MaPS website

 MaPS website:
https://maps.finance.gov.au

* Primary audience and focus
IS for the members of
Parliament and their offices

* Website seen as handbook
covering relative functions
and supporting material for
guidance, training and other
relevant information
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https://maps.finance.gov.au/

The journey to GovCMS
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The journey to GovCMS

Australian Government

Department of Finance

Ministerial and Parliamentary Services

Online HR Support

Fax Service to be Decommissioned

The Department of Finance will decommission the fax service effective 30 November 2017. Please ensure
that all future correspondence is scanned and emailed to the email address provided on the relevant form.
For queries, please contact the Helpdesk on (02) 6215 3542.

Departmental Circular 2017/14 Departmental Circular 2017/13 Departmental Circular 2017/12
Changes to Private Plated Vehicle Administration Use of Regulated Ridesharing Services Use of COMCAR as a mode of car transport

Hot Topics

Implementation of Review Committee Recommendations

November 2017
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* Looking through the website, most material over the current and
previous iterations have been content and informational

* 95% of the site fits the mould of GovCMS SaaS

 However, some legacy products that weren’t part of the initial
website release needed some love and needed to be brought into
the site itself for consistency, along with their platform being end of

life
* These tools provide self service functionality and assist customers of
MaPS to be more informed or have detail and decision

» Because of the nature of these tools and what they achieve, there
are custom built modules and functionality to support these offerings

-

Bespoke and (some) self service



Bespoke and (some) self service

Employment Agreement i ¥ B
Bundle

Y Based On the diﬁerent . Employment Agreement Bundle
employment type and previous
roles (if any) worked

» Lists out relevant forms based |
selected inputs

* Keeps it simple in its execution
and output

What is the category of employment?

Has the employee previously been employed under |

Accessibility ~ Copyright Notice  Disclaimer

© Commonwealth of A\

» Keeps it contextually focused for

those looking to bring in
employees and fill out the right
paper work the first time

Employment Agreement Bundle

Summary of required employment agreement forms
Please ensure this summary page is submitted with the completed forms.

Summary of questions and answers:

Print summary page | Restart bundle

fentity and date of birth.




Bespoke and (some) self service

Election Helper Flection Helper
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« Because of the mix of employee roles
and the variety of conditions, being
able to ask simple questions and get :
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Bespoke and (some) self service

ntitlements Estimator

» Based on conditions ancllvipa
oints as defined in the MaPS
nterprise Agreement

« Scale of conditions, allowances
and other material within the
employment agreement creates
confusion when determining
eligibility

* The estimator provides more
surety and clear and obvious
gues lons to the audience to

etermine and generate an end
estimate

Personal Details

Full Name

Employment Type

Are you on probation?

Hours and Salary

Hours per week
Employee Type

Classification paid
Final Entitlements Estimator

Paypoints
f final entit her adju ). based on the infor

Are you receiving a
Parliamentary Staff
Allowance (PSA)?

Annual Leave Employment Status:
ur Annual Leave entitlement as Weekly Hours:
Leave balar Cessation Date:
Hours Reason for Cessation: ~ Age Retirement
Salary
Date of Cessation ance

Total Salary: $165,906.00

Payment in Lieu of Annual Leave
Balance: 20 Hours

Estimated Net (Gross - Tax) $887.14

Payment in Lieu of Long Service Leave - Full Time

5 months

Estimated Net (Gross - Tax) 544,392.53

Total Net (Estimate): $45,2
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* The cost benefit of being able to self serve information from
highly customised modules outweighs the cost and overhead

that comes from the PaaS offering

* If you are thinking PaaS, consider the end value of the tools
versus the end hosting costs, development and support.

Bespoke and (some) self service
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The future

» MaPsS is currently redeveloping the
¥veb5|te with a stronger audience
OCUS

* Improved:
* Information Architecture
* Design

« Content COMTNG

* Leveraging the existing project on
GovCMS, but working%panjother SOONI
branch — same technology and
quicker to deliver

» Opportunities for self service on
the site and/or supporting tools
accessed from the site

.

.




Thank you

Questions
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